Want to make your pharmacy experience easier and stress-free?
Stillwater Family Pharmacy is offering a seamless curbside delivery process that integrates perfectly with
our free app! The RxLocal app is easy to use and you can quickly take care of all your family members in
one spot. We recommend it for ALL our patients as it is HIPAA-secured, meaning your protected health
information is safe and only used by our team of healthcare professionals for processing your
prescriptions. Effortlessly send in refill requests, communicate with your pharmacy team, and set
medication reminders!
Here’s what you need to know:
1. The Rx Local app is free and can be downloaded from the Google Play or Apple store, or you can
text “RXLOCAL” to 64890 to receive a download link.
2. The app will walk you through the quick account registration process. You will need the last
name, a prescription number, and date of birth for each family member that you want to add.
3. The app is easy to navigate, but additional app instructions are available below:
a. Profile Registration Instructions
b. Refill Medications Instructions
c. Setting Up Reminders Instructions
4. Reduce your trips and time spent at the pharmacy! Through the built-in messaging feature, you
are even able to conveniently send us HIPAA-secured pictures of:
a. Your prescription insurance card
b. Your debit/credit card for payments
c. Pictures of your medication bottles filled at other pharmacies that you would like
transferred to us
d. A picture of an over-the-counter item that you would like us to mail to you
5. It gets even better! Message or call us to discuss these great options:
a. Curbside Pick-Up Service! Stay in your car and let us bring your medications to you.
Verify that the medications you need are ready, get all your medication questions
answered, provide a card for payment, park in one of our designated spots, and
message us when you arrive—all from your app! Think of a question for your
pharmacist? Send them a message and they will get back to you as soon as possible.
b. MedSync program! Have us get all of your medications lined up to fill at the same time
for one trip to the pharmacy or one shipment in the mail. Communication has always
been done over the phone, but we are happy to announce that we can provide the
same amazing service through our app!
Please note: Stillwater Family Pharmacy does have a phone number that you are able to send text
messages to, but the only HIPAA-secured messages are the ones done through the RxLocal app.
Responses from pharmacy staff to text messages are limited and will not contain any protected health
information. Number for text messages: 406-229-6137
We appreciate your patronage and look forward to continuing to serve our community!
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CONVENIENT & EASY:
• Secure Messaging
• Request Refills
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• Set Medication
Reminders

*Message and data rates may apply. Text STOP to opt-out, HELP for help. To view the Terms and Conditions, visit us at rxlocal.us/terms. To view the Privacy Policy, visit rxlocal.us/privacy.

